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SUGGESTED READINGS – ESQ-CC1

The Employee Screening Questionnaire-Call Center (ESQ-CC) scales are based on 
the scales derived from our highly regarded and well-researched personality 
assessments. A selection of research references are provided below that relate to the 
ESQ-CC.

Job Performance
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Organizational Behavior, 19(3), 289-303.

Bagozzi, R. P. (1978). Sales force performance and satisfaction as a function of individual difference, 
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Brown, T. M., & Miller, C. E. (2000). Communication networks in task performing groups: Effects 
of task complexity, time pressure, and interpersonal dominance. Small Group Research, 
31(2), 131-157.

Day, D. V., & Silverman, S. B. (1989). Personality and job performance: Evidence of incremental 
validity. Personnel Psychology, 42(1), 25-36. 

Gellatly, I. R. (1996). Conscientiousness and task performance: Test of cognitive process model. 
Journal of Applied Psychology, 81(5), 474- 482.

Goffin, R. D., Rothstein, M. G., & Johnston, N. G. (2000). Predicting job performance using 
personality constructs:  Are personality tests created equal? In R. D. Goffin & E. Helmes 
(Eds.), Problems and solutions in human assessment: Honoring Douglas N. Jackson at 
seventy (pp. 249- 264). Norwell, MA: Kluwer Academic. 

Mikulay, S. M., & Goffin, R. D. (1998). Measuring and predicting counterproductivity in the 
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Measurement, 58(5), 768-790.

Mowday, R. T., Porter, L. W., & Stone, E. F. (1978). Employee characteristics as predictors of 
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1  Updated April 2012



ESQ-CC Suggested Readings

- 3 -

Randolph, D. L. (1973). Counselor personality needs as a determinant of functional specialty 
preference. Counselor Education and Supervision, 12(4), 300-307.
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educators. Counselor Education and Supervision, 12(3), 221-224.
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Multivariate Behavioral Research, 22(4), 383-399.  

Retzlaff, P. D, & Gibertini, M. (1988). Objective psychological testing of U.S. Air Force officers in 
pilot training. Aviation, Space, and Environmental Medicine, 59(7), 661-663.  

Riemann, R., & Schumacher, F. J. (1996). Zur Validitaet der Deutschen Personality Research Form: 
Vorhersage des Verkaufserfolges von Au_Sendienstmitarbeitern. / Validation of the 
Personality Research Form: Predicting success of insurance salespersons. Zeitschrift fuer 
Differentielle und Diagnostische Psychologie, 17(1), 4 –13.
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Conscientiousness: An Empirical Investigation Based on Seven Major Personality 
Questionnaires. Personnel Psychology, 58(1), 103-139.
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223-243.
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Management, 21(6), 1129-1139.
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Employee Selection

Bonynge, E. R., & Hoffmann, H. (1977). Personality measurements in selection of applicants for an 
alcohol counselor training program. Psychological Reports, 41(2), 493-494.

Dolgin, D. L., & Gibb, G. D. (1989). Personality assessment in aviator selection. In R. S. Jensen 
(Ed.), Aviation psychology (pp. 288-320). Brookfield, VT: Gower.
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